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SUMMARY

Dedicated Software Engineer with nearly 5 years of experience in software development, the last 3 building 

scalable solutions using Laravel. Successfully built high traffic platforms and optimised database queries to 

enhance performance, achieving improved platform efficiency. Seeking to leverage skills in backend architecture 

and API integration to drive user centric feature delivery and innovation in a forward thinking tech environment.

EXPERIENCE

Software Engineer
iamproperty September 2024 – Present

• Core member of an Agile software development team focused on the UK property sector, utilising Laravel to 
build and maintain high-traffic platforms.

• Build features using Livewire, web components, Redis queues and background jobs, with Docker for local 
development.

• Architecting scalable backend solutions and optimising complex database queries to improve platform 
performance.

• Collaborating with product owners to translate business requirements into technical specifications, focusing 
on user-centric feature delivery.

• Integrated third-party property data providers via RESTful APIs, enabling seamless aggregation of real-time 
listings to enhance platform offerings and user engagement.

Software Support Engineer
iamproperty September 2023 – September 2024

• Diagnosed and resolved software issues, building the knowledge that led to promotion into engineering.

Web Developer
Medico Digital April 2023 – September 2023

• Engineered bespoke web solutions using PHP, JS and CSS for medical sector clients.

• Managed full-cycle development from visual design to deployment via client support portals.

• Developed custom functionality and managed site maintenance for high-compliance healthcare environments.

Junior WordPress Engineer
Mixd October 2022 – April 2023

• Focused on accessibility (WCAG) standards for large-scale bespoke website solutions.

• Resolved complex technical support tickets and carried out routine server-side maintenance.

• Developed and customised WordPress themes and plugins to align with client specifications, ensuring 
seamless integration with backend systems.

Senior Claims Handler / Relationship Specialist
NFU Mutual 2016 – 2020

• Managed high-value, complex litigated claims, making critical liability decisions based on case law.

• Led staff training and coaching programmes, fostering a culture of continuous improvement.

SKILLS

JavaScript / TypeScript  |  PHP / Laravel  |  Livewire  |  Web Components  |  Redis  |  Version control  |  Docker  |  

Vue.js  |  React  |  SQL  |  RESTful API Design  |  Microservices  |  Authentication  |  CI/CD  |  Tailwind CSS  |  LLM 

Orchestration

EDUCATION

Software Development Bootcamp (Full Stack)  –  Northcoders 2022

Insurance Practitioner / Cert CII  –  Kaplan 2020

Aspiring Leader Program  –  Red Sky Learning 2020

Creative Media Level 3 Extended Diploma  –  York College
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